EN  wethank you for choosing Perenio® products!

The warranty period for major devices (Cameras, UV Lamps, Gateways, Routers, Sensors, Power Plugs, IR Remote

Controls, Extension Modules) shall be twenty-four (24) months as from the date of sale to the End Customer, if

other minimum warranty period is not provided for by local legislation.

The warranty period for components and accessories shall be as follows:

~ Extermnal chargers and removable batteries, as well as remote controls, fasteners, supports, cables and other
accessories: Six (6) months as from the date of sale to the End Customer;

~ Non-removable batteries: Corresponds to the warranty period for main devices;

~ General-purpose batteries (such as AAA, CR123A, CR2450, etc.) shall not be covered by the warranty of the
Manufacturer of IP Cameras, the Control Gateway and Sensors.

The Warranty Card shall be deemed valid provided that it is correctly and completely filled in by the Seller. Upon

the purchase, the Customer shall check that both the Serial Number and the Model name of the device correspond

to those indicated in the Warranty Card.

Incomplete or illegible Warranty Card shall be deemed not valid. In this case, it is recommended to contact the

Seller and ask for a duly filled in Warranty Card. It shall be also allowed to provide the original of the sales/cashier’s

receipt or such other documentary evidence of the fact and date of the device sale. The date of sale shall be the

date indicated on the sales/cashier’s receipt or other relevant document. If the date of sale is not possible to be

determined, the start of the warranty period shall be the date of manufacture of the device.

The Manufacturer shall guarantee that all materials, components and assemblies of Perenio® devices are free

from defects under normal operation within the warranty period. The service life of the device declared by the

Manufacturer shall be twenty-four (24) months from the date of sale to the End Customer unless otherwise

stated in the Quick Start Guide for the Device.

For warranty replacement, the device must be retumned to the Seller along with its receipt. Warranty obligations for

Perenio® devices shall be provided in the country of their purchase only.

WARRANTY SERVICE PROCEDURE

In the case of any alleged defect or deficiency of the device detected, the Customer shall contact the Authorized

Service Center before the expiration of the warranty period and provide the following:

1. The device with an alleged defect or deficiency.

2. The Warranty Card filled out in accordance with the applicable legal requirements, or the original of the
document confirming the purchase of the device, including clear indication of the name and the address of the
Seller, as well as the date when the device was sold.

LIMITATION OF LIABILITY

Perenio® devices SHALL NOT BE SUBJECT TO a free warranty service in the case of identification of at least one

of the following damages or defects:

~ Any damage caused by Force Majeure, accidents, and willful or careless acts (omissions) of the Customer or

third parties;
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~ Anydamage caused by the impact of other objects or environmental conditions, corrosion and oxidation, as well

as penetration of food or liquid, and the effects of chemicals, animals, insects and byproducts thereof;

Any defects or damage caused by improper or unintended use of the device, including operation contrary to

available manuals;

~ In the event when the device (accessories and/or components) was unsealed (the seal integrity was violated),
modified or repaired by any party other than the Authorized Service Center, including repair works using
unauthorized spare parts;

~ In the event when the Serial Number (Name Plates), the date of manufacture or the Model name on the device
casing was in any way removed, erased, affected, altered or made illegible;

~ Any damage caused by non-conformity with the standards of power supply, telecommunication and cable
networks or similar external factors.

THE PRESENT LIMITED WARRANTY IS AN EXCLUSIVE AND THE ONLY PROVIDED GUARANTEE THAT SHALL REPLACE

ANY OTHER EXPRESS AND IMPLIED GUARANTEES. THE MANUFACTURER SHALL PROVIDE NO GUARANTEES,

WHETHER EXPRESS OR IMPLIED, BEYOND THE DESCRIPTION CONTAINED IN THE PRESENT DOCUMENT, INCLUDING

THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

The Customer may also have other rights in accordance with local consumer protection laws that vary from country

to country and may not coincide with this limited warranty.

NOTE: The Manufacturer does not produce equipment for Vital Tasks. Vital Task devices shall include life support

systems, medical equipment, implantation-related medical devices, commercial transportation, nuclear equipment

or systems, and any other fields of application where equipment failures may do harm to a humans’ health or cause

their deaths, as well as result in a property damage.

For details on warranty terms and warranty service, see the complete Installation and Operation Manual for IP

Cameras and the Smart Security Kit available for downloading at perenio.com.

Forissues related to warranty servicing of the purchased device, it is recommended to contact your local Authorized

Service Center or visit the relevant section at perenio.com/support.

CZ Dékujeme, Ze jste si vybrali produkty znacky Perenio®!

Zaruéni doba na zakladni zafizeni (IP kameru, UV lampu, fidici centra, smérovace, senzory, zasuvky, infracervené

dalkové ovladace, rozsifujici moduly) je 24 (dvacet étyfi) mésicd ode dne jejich prodeje koneénému uZivateli,

pokud jiné minimalni doba neni stanovena mistnimi zakony.

Zaruéni doba na soudasti a piislusenstvi je:

~ extemi nabijecky a vyjimatelné baterie, jakoz i dalkové ovladace, drzaky, stojany, kabely a dalsi pfislusenstvi:
6 ($est) mésicli od data prodeje koneénému uzivateli;

~ nevyjimatelné baterie: odpovida zaruéni dobé zakladnich zafizeni;

~ na univerzalni baterie (baterie typu AAA, CR123A, CR2450 atd.) se zaruka vyrobce IP kamery, fidiciho centru
nebo senzorli nevztahuje.
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Zarudni list se povazuje za platny, pouze pokud je prodava]\c\rn spravné a upiné vyplnén. Pfi nakupu zafizeni se
ujistéte, Ze jeho sériové &islo a model odpovidaji Uidajlim uvedenym na zaruénim listu.

Pokud zaruéni list neni vyplnén Uplné nebo je netitelny, povazuje se za neplatny. V takovém pipadé doporucujeme
kontaktovat a vyzadat si radné vyplnény zarucni list. Rovnéz je dovoleno poskytnout originaly Gctenky, pokladniho
bloku nebo jinych doklad potvrzujicich skute¢nost a datum prodeje zafizeni. Datum prodeje je datum uvedené na
actence/ pokladnim bloku nebo jiném pfislusném dokumentu. Pokud neni mozné stanovit datum prodeje, vypocita
se zaruéni doba ode dne vyroby zafizeni.

Vyrobce ruci za to, ze hny materialy, komponenty a sestavy zafizeni znacky Perenio® nemaiji pfi norrnalnlrn
provozu v zaruéni dob dné vady. Doba pouzivani zafizeni deklarovana vyrobcem je 24 (dvacet ¢t
od data zakoupeni konenym uZzivatelem, neni-li v Struéném navodu k obsluze zafizeni uvedeno jinak.

Pro vyménu na zakladé zaruky musi byt zafizeni vraceno prodejci spolu s U¢tenkou. Zaruéni povinnosti pro zafizeni

znacky Perenio® budou poskytovény pouze v zemi, kde bylo zafizeni zakoupeno.

POSTUP ZARUCNIHO SERVISU

V pfipadé zjisténi Udajné zavady nebo nedostatku musi spotiebitel pfed uplynutim zaruéni doby kontaktovat

autorizované servisni stiedisko a poskytnout nasledujici dokumenty a zafizeni:

1. Zafizeni s idajnou vadou nebo nedostatkem.

2. Zaruéni list vystaveny v souladu s pozadavky platnych pravnich predpist nebo original dokladu potvrzujiciho
nakup, s uvedenim pfesné nazvy a adresy prodavajiciho a data prodeje zafizeni.

OMEZENI ODPOVEDNOSTI

Vyrobky znacky Perenio® NEPODLEHAJf bezplatnému zaru¢nimu servisu, pokud budou zjidtény nésledujici

poskozeni nebo zavady:

~ poskozeni, zplisobené zasahem vy33i moci, nehody, tmysinych nebo neopatmych ¢indi (necinnost) spotiebitele

nebo tfetich stran;

$kody zplisobené dopadel nebo Zivotniho prostredi, koroze a oxidace, jakoz i pronikanim

potravin nebo kapaliny a ataké zplisobené zvitetem, hmyzem a produkt jejich &innosti;

~ pokud bylo zafizeni (pfislusenstvi, soucasti) otevieno (porusena celistvost peceti), zménéno nebo opraveno jinou
osobou nez autorizovanym servisnim stfediskem nebo opraveno s pouzitim neautorizovanych nahradnich dildi;

~ zévady nebo poskozeni zplisobené nespravnym provozem zafizeni, zneuzivanim, véetné pouziti v rozporu s
navodem k pouZiti;

v prlpade, Ze sériové Cislo (tovami nalepky), datum vyroby nebo nazev modelu na krytu zafizeni bylo jakymkoli
zplisobem odstranéno, vymazano, poskozeno, zménéno nebo je netitelné;

~ poskozeni zplisobené nedodrzenim norem parametri dodavek energie, telekomunikacnich a kabelovych siti a
podobnych vnéjsich faktord.

TATO OMEZENA ZARUKA JE JEDINOU A VYHRADN] ZARUKOU, KTERA NAHRAZUJE JAKEKOLI JINE VYSLOVNE NEBO

PREDPOKLADANE ZARUKY. VYROBCE NEPOSKYTUJE ZADNE ZARUKY, AT VYSLOVNE NEBO PREDPOKLADANE

KTERE JSOU MIMO ROZSAH POPISU OBSAZENEHO V TOMTO DOKUMENTU, VCETNE NEPRIME ZARUKY

PRODEINOSTI A VHODNOSTI PRO URCITY UCEL.
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Spotrebltel miize mit také jina prava, ktera jsou v souladu s mistnimi zakony na ochranu spotfebitele, které se v
rliznych zemich iéi a nemusi se shodovat s touto omezenou zarukou.

POZNAMKA. Vyrobce nevyrabi zafizeni pro oblast ,Zivotné dilezitych Ukol". Zafizenimi pro ,Zivotné dilezité
Ukoly" jsou systémy na podporu Zivota, zdravotnické vybaveni, zdravotnické prostiedky souvisejici s implantaci,
komeréni dopravou, jadema zafizeni nebo systémy a jakékoli dal$i oblasti pouziti, kde porucha zafizeni méze
poskodit lidské zdravi nebo vést k umrti, a poskozeni majetku.

informace o podminkach poskytovani zaruky a zaruéniho servisu jsou uvedeny v Kompletnim navodu
k instalaci a obsluze IP kamer a sady zabezpecovacich zafizeni, ktery je k dispozici ke stazeni na webovych
strankach perenio.com.

V piipadé problém se zaruénim servisem zafizeni doporu¢ujeme kontaktovat mistni servisni stfedisko nebo
navstivit pfislusny oddil na webovych strankach perenio.com/support.

RO Multumim ca ati ales produsele Perenio®!

Perioada de garantie pentru dispozitive majore (camerele IP, gateways, lampa UV, routere, senzori, mufe de alimentare,

telecomenzi IR, module) este de doudzeci si patru (24) luni de la data vanzarii catre clientul final.

Perioada de garantie pentru componente si accesorii va fi urmatoarea:

- 1Incércitoare exteme si baterii detasabile, precum si telecomenzi, dispozitive de fixare, suporturi, cabluri si alte
accesorii: sase (6) luni de la data vanzarii catre clientul final;

~ Baterii neamovibile: corespunde perioadei de garantie pentru dispozitivele principale;

~ Bateriile de uz general (precum AAA, CR123A, CR2450, etc.) nu sunt acoperite de garantia producatorului de
camere IP, a gateway-ului de control si a senzorilor.

Cardul de garantie este considerat valabil, cu conditia sa fie completat corect si complet de catre Vanzator. La

achizitie, Clientul va verifica daca atat Numarul de serie, cat si modelul dispozitivului corespund celor indicate in

Cardul de garantie.

Cardul de garantie incomplet sau ilizibil se considera nevalid. in acest caz, se recomanda contactarea Vanzatorului

si solicitarea unui card de garantie completat corespunzator. De asemenea, i se permite sa fumizeze originalul

chitantei/ facturii sau orice altd dovada documentara a faptului si datei vanzarii dispozitivului. Data vanzarii este

data indicata pe primirea chitantei/facturii sau alt document relevant. In cazul in care nu se poate determina data

vanzarii, inceputul perioadei de garantie este data fabricarii dispozitivului.

Producétorul garanteaza ca toate materialele, componentele si ansamblurile dispozitivelor Perenio® sunt lipsite

de defecte si functioneaza perfect in perioada de garantie. Durata de viata a dispozitivului declarata de producator

este de doudzedi si patru (24) luni de la data vanzarii catre clientul final, cu exceptia cazului in care se specifica

altfel in Ghidul de pomnire rapida a dispozitivului.

Pentru inlocuire in perioada de garantie, dispozitivul trebuie retumat Vanzatorului impreuna cu dovada cumpararii.

Garantia dispozitivele Perenio® este valabila numai in tara de achizitie a acestora.
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PROCEDURA GARANTII

in cazul unor presupuse defecte sau deficiente ale dispozitivului detectate, Clientul va contacta Centrul de service

autorizat inainte de expirarea perioadei de garantie si va furniza urmdtoarele:

1. Dispozitivul cu un presupus defect sau deficienta.

2. Cardul de garantie completat in conformitate cu cerintele legale sau originalul documentului care confirma
achizitionarea dispozitivului, inclusiv indicarea clard a numelui si adresei Vanzatorului, precum si data la care
dispozitivul a fost vandut.

RASPUNDERE LIMITATA

Dispozitivele Perenio® NU FAC OBIECTUL unui serviciu de garantie gratuita in cazul identificarii a cel putin uneia

dintre urmatoarele daune sau defecte:

~ Orice paguba cauzata de Forta Majora, accidente si acte (omisiuni) voluntare sau involuntare ale Clientului sau
ale tertilor;

~ Orice deteriorare cauzatd de impactul altor obiecte sau conditii de mediu, coroziune si oxidare, precum si
penetrarea alimentelor sau a lichidului si efectele substantelor chimice, animale, insecte si produse secundare
ale acestora;

~ Orice defecte sau avarii cauzate de utilizarea necorespunzatoare sau neintentionata a dispozitivului, inclusiv
functionarea contrara manualelor disponibile;

~ 1n cazulin care dispozitivul (accesorii si / sau componente) nu a fost sigilat (integritatea sigiliului a fost incélcats),

modificat sau reparat de orice alta parte decat Centrul de service autorizat, inclusiv lucrari de reparatii folosind

piese de schimb neautorizate;

in cazul in care numérul de serie (numele dispozitivului), data fabricarii sau numele modelului de pe carcasa

dispozitivului au fost in orice fel eliminate, sterse, afectate, modificate sau facute ilizibile;

~ Orice pagubd cauzata de neconformitatea cu standardele de alimentare cu energie electrica, telecomunicatii si
retele de cablu sau factori extemni similari.

GARANTIA LIMITATA PREZENTA ESTE O GARANTIE EXCLUSIVA SI UNICA GARANTIE OFERITA CARE SA

INLOCUIASCA ORICE ALTE GARANTIE EXPLICITA $I IMPLICITA. PRODUCATORUL NU OFERA ALTA GARANTIE,

EXPLICITA SAU IMPLICITA, FATA DE DESCRIEREA CONTINUTA IN DOCUMENTUL PREZENT, INCLUSIV GARANTIA

DE COMERCIALITATE PENTRU UN SCOP.

Clientul poate avea si alte drepturi in conformitate cu legile locale privind protectia consumatorilor, care variaza de

la otara la alta si nu pot coincide cu aceasta garantie limitata.

NOTA. Producétorul nu produce echipamente pentru Vital Tasks. Dispozitivele Vital Task includ sisteme de asistenta

pentru viata, echipamente medicale, dispozitive medicale legate de implantare, transporturi comerciale,

echipamente sau sisteme nucleare si orice alte domenii de aplicare in care defectiunile echipamentelor pot dauna
sanatatii oamenilor sau pot cauza moartea acestora sau pagube materiale.

Pentru detalii despre conditiile de garantie si serviciul de garantie, consultati Manualul complet de instalare si

operare pentru camerele IP si kitul de securitate inteligent disponibil pentru descércare la perenio.com.

Pentru probleme legate de garantia dispozitivului achizitionat, se recomandad sa contactati centrul de service

autorizat local sau sa vizitati sectiunea relevantd |la perenio.com/support.
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__%<__________________________________________________________________

WARRANTY CARD/ZARUCNI LIST/CARD GARANTIE

ATTENTION/POZOR/ATENTIE!
The Warranty Card form must be completely filled out by the Seller/Zarucni list musi prodavajici zcela
vyplnit/Cardul de garantie trebuie completat de Vanzator

TO BE FILLED OUT BY THE SELLER/VYPLNi PRODAVAJICi/SE COMPLETEAZA DE CATRE VANZATOR:

Device name/Nazev zafizeni/
Descrierea dispozitivuls

Device model/Model
zafizeni/Model dispozitiv

Serial number/Sériové &islo/
Numar serial

Purchase date/Datum
prodeje/Data cumpara

Warranty period/Zaruéni

doba/Perioada garantie

Name of the Seller/Obchodni
firma prodejce/Numele
cumparatorului

Signature of the Seller/
Podpis prodejce/Semnatura
cumparatorului

TO BE FILLED OUT BY THE BUYER/VYPLNI KUPUJici/
A SE COMPLETA DE CATRE CUMPARATOR:

T hereby confirm that I have read and understood Warranty Service rules.
The completeness of the device was checked in my presence, [
Ciis 10 appearance and the. scope of gelvery/Tinko potvrauf Ze fsem s1

preceti(a) , pravidia__zarucnio se[vlsy., Kompletnost  zafizen
zkontroloyan: i, e m 2ad ma vzhled a rozsah
sad) Confirm c& am cii si inteles regulile serviciului de gararfle.

Dispozitivia fost verifcat n prezerta mea, nu am preteryil de aspect 5i de
ivrere

Signature of the
Buyer/Podpls

Semnatura

cumparatorului




